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Introduction 

This Advice Note provides all Probation Staff information on automated releases 

within NDelius.  

 Background  

When a person is released from a particular institution a release record is created in 

NOMIS along with the reason for release, dates and other relevant details.  

NDelius users are currently reliant on a manual process to add the release information 

to NDelius by re-keying the same information.  

This process is labour-intensive and results in only half of all releases being recorded 

in the first 24hrs after release and there being missing dates every month. It is 

thought that replacing the manual re-keying process with an automated data transfer 

will result in improved data quality and reduced workload overhead when cases are in 

an incorrect state at the point of recall, termination, or transition to the PSS Period. 

 

This process aims to improve: 

• The timeliness of recording 

• A reduction of the number of missing release dates per-month 

• A reduction of the incorrect release dates in NDelius 

• A reduction in the number of hours spent on updating and checking release 

dates in NDelius 

• Actuate Prison Locations post Return to Custody 
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What it currently won’t do at present: 

 

• Add Licence Conditions – this will still require manual entry into NDelius but 

the automatic addition of licence conditions as recorded in the Create and Vary 

a Licence service is planned as a future improvement that this change will 

enable. 

• Any other type of release i.e. ROTL, Release to IRC – these will still require a 

manual input  

• Guarantee to capture all release – some conditions, such as multiple 

custodial events, currently defeat the automation, although once the service is 

live we will look to continually improve it to pick up more and more of the 

exceptions over time. 

 

Note - The Release Diary will continue to show all those cases that have an Expected 

Release Date stored within the Throughcare section of the custody sentence. 

Therefore, the Community Practitioner will see be aware of who is due for release at 

any given time.  Refer to CRI012 – Throughcare and Briefing Note 23 – Introduction to 

Automated DSS for full guidance. 
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What automation service will do - Releases 

When a release is triggered within NOMIS it will send the relevant information to 

NDelius and will update the following areas: 

 

• The NDelius Header Bar  - updates the Date of Release  

 

 

 

Figure 1 - Header Bar 

 

• Event Details screen 
 

 
Figure 2 - Event Details screen 
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• Throughcare Details screen 
 

 
Figure 3 - Throughcare screen 

 

• Throughcare History screen 
 

 
Figure 4 - Throughcare History details 

 

• Contact Log 
 

 
Figure 5 - Contact List screen 

In addition, there will also be a corresponding NOMIS Case Note added to NDelius 
at the point of release from NOMIS. 
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What the automation will do – Return to Custody 

At the same time, just as change of custody locations are automatically updated into 

NDelius already, admissions for the reason of recall will also now come through for the 

simple case of setting a prison location following a recall. As with other automated 

processes this has limitations and so will not cope with all possible conditions at this 

time, but in most cases, this will record the return to custody following recall and will 

immediately provide information on where the person recalled is now in custody. 

  

Just as when a recall is manually entered, licence conditions will be end-dated for the 

reason of Recall because of this update. The update will be recorded on the day and 

so if you find by other means about a previous return to custody, please record that 

as usual. The system is imperfect, but it should add benefit through timely recording 

in most cases and it will improve over time. 

 

The Following updates will be carried out in NDelius: 

 

• NDelius Header – After automatic Return to Custody 

 

 
Figure 6 - NDelius Header – After automatic Return to Custody 

 
 

• Event Details – after automatic Return to Custody  

 
Figure 7 - Event Details – after automatic Return to Custody 
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• Throughcare Details - after automatic return to custody 

  

 
Figure 8 - Throughcare Details - after automatic return to custody 

  

• Licence Conditions – terminated 

 
Figure 9 - Licence Conditions – terminated 

 

• Contact Log entry 

 

 
Figure 10 - Contact Log entry 
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• Contact Viewed  

This will default to alert the PP via the alerts diary and can be removed in the normal 

way  

 
Figure 11 - View Contact entry 

 
 

FAQs 

 

Q1 – Why has my case not been released automatically as expected? 

A1 – issue with NOMIS Number i.e. missing in NDelius, a duplicate NOMIS entry on 

another case record, case was not released from Prison. 

 

Q2 – What should I do if a release has been missed? 

A2 – Manually record the release as you did previously. Refer to CRI030 – 

Throughcare for full details to do this. 

 

Q3 – What if I believe the release information to be incorrect? 

A3 - Raise an incident via the Tech portal for incident management teams to 

investigate.  

 

Q4 – How can I feedback1 on the service as it is currently developed? 

A4 – Please use the ‘Feedback2’ button on the NDelius Home screen.  

 
1 This is not for issues or queries, just user feedback on the current functionality.  
2 Available in NDelius from the 4th September 2022 
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Contacts  

For queries relating to the process described in this Advice Note please contact: 

NDeliusqueries@justice.gov.uk 


