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Welcome Note

I would like to take this opportunity to thank you considering taking part in the detached duty / loan arrangements to support our PDU and we want to give you as much information as possible to encourage you to take the exciting opportunity to experience a different working environment in our vibrant capitol city.  As you would imagine, due to our staffing shortages we have had to adapt our service delivery and as a result some expectations will be slightly different to what you may be used to.  We have included links in this document to guidance that will help you adjust to this.  We are a friendly, welcoming and supportive team and we encourage feedback and open communication, please do seek support if there is anything you are unclear about.

Thank you in advance for the invaluable support you can bring and we are excited to welcome you into the team in the very near future.  We know that you will find it a rewarding and enjoyable experience.

Rekha Brigue
Head of Service - HFKCW
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Office Location
The office address is 191a Askew Road, London, W12 9AX.  
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London Underground
Tube stations within walking distance are Stamford Brook (District line); Ravenscourt Park (District line); Goldhawk Road (Circle, Hammersmith and City lines). 
Shepherds Bush (overground and Southern Rail) station and Hammersmith station (Circle, Hammersmith and City, Piccadilly and District lines) are also nearby but is a bus journey from there to the office.
Buses
From Hammersmith you can take the 218 or 306, or from Shepherd’s Bush you can take the 237, 207, 94 or 260.

Travel and Accommodation
All travel and accommodation is booked via the DigiTS portal at this link:
Home - DigiTS (crowncommercial.gov.uk). 

London Underground Map – Includes guidance on step-free access





Citymapper – App for your phone that generates step-by-step route plans including all forms of transport.
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Some suggestions of nearby hotels:

Premier Inn London Hammersmith (Ravenscourt Park)
Hammersmith, London, W6 9LU Distance: 0.6 miles

Holiday Inn Express London Hammersmith
Hammersmith, London, W6 0QU Distance: 0.7 miles

Ibis Hotel Shepherds Bush
Shepherds Bush, London, W14 0DJ Distance: 0.9 miles 

Novotel London West Hammersmith
1 Shortlands, London, W6 8DR Distance: 1.1 miles

Hilton London Kensington
179-199 Holland Park Avenue, London, W11 4UL Distance: 1.2 miles

Travelodge London Acton
Victoria Road, London, W3 6UU Distance: 1.6 miles










Who’s Who?

Management Team 

	Head of Service
	Rekha Brigue

	Deputy Head of Service
	Sarah Port
Hardeep Lalli (Interim)

	Senior Probation Officers
	Martin Hessic
Lawrence Francis
Hannah Woodward
Paul Allott
Taj Gill (Court)

	Business Manager
	James Andrew (Interim)

	Senior Admin Officers
	Priscilla Amponsah
Vivian Akinbanjo
Dean Chambers

	Diary Manager
	Shaun Sehmi
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Reporting Schemes

The PDU is currently operating two reporting schemes to supervise unallocated cases, one providing face-to-face appointments and the other by telephone contact. Face-to-face appointments are currently conducted by NQO staff, and telephone reporting undertaken by PSOs.  Initial appointments for unallocated cases following sentencing at court are undertaken by Practitioners on rotation for Allocations Duty.  Cases are assigned to one of the two reporting schemes depending on their tier and safeguarding needs. 

Detached Duty or Loan – which arrangements apply to me?

This will depend on your own individual circumstances based on your contractual terms and conditions of service. The following information is intended to help explain this further.

Detached Duty (DD)
This scheme will apply to probation staff (including those working in HQ or HMPPS) employed on Probation Service terms and conditions (T&C’s) of service. 
 
How the National Detached Duty Scheme will operate 
As detailed in NTS 32/2019, a non-consolidated but pensionable Detached Duty Scheme lump sum payment will be paid to staff that volunteer, following completion of the agreed DD deployment as below:

4 weeks continuous      = £500
8 weeks continuous      = £1,200
12 weeks continuous    = £2,000

Staff that agree to a period of 12 weeks DD are permitted to take up to two week’s paid annual leave and extend their deployment accordingly. Thus the 12-week DD can be completed over a 14-week cycle.
Pro rata non-consolidated Detached Duty Scheme lump sum payments are not made for any partially completed periods (e.g. if staff completed only 10 weeks Detached Duty – they would receive the £1,200 Detached Duty Scheme lump sum).
Detached Duty will normally be interrupted by any period of absence that exceeds 5 working days. When such occurs the staff member should report back to their substantive place of work.  Divisional Directors for the receiving site can approve exceptions and permit the period of detached duty to continue or be extended.  In such cases Detached Duty Scheme lump sum payments will still be made, based on the actual weeks of DD that are completed.
All Detached Duty Scheme lump sum payments reflect full time, 37 hours per week working.  Pro-rata amounts will be paid for part time staff undertaking detached duty.

Loan
Alternatively, for those staff who are employed on different terms and conditions of service, e.g. HMPPS or MOJ T&C’s, the aforementioned Detached Duty Scheme will not apply. Instead, subject to manager approval, a loan agreement can be offered to staff who volunteer for 4, 8 or 12 week periods of deployment. In these cases, a comparable lump sum payment will be payable via the Reward and Recognition Scheme (subject to an individual’s annual limit), on completion of their agreed loan period.  

Examples
Staff member currently working in a HQ or HMPPS role but is employed on probation T&C’s – the Detached Duty Scheme will apply.
Staff member currently working in HQ or HMPPS role but is employed on HMPPS or MOJ T&C’s – a Loan Agreement will apply.   
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Standard Tube Map.pdf
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Tube ma P 4,9 Download the TfL Go app 0343 222 1234* tfl.gov.uk/travel-tools

*Network charges may apply. See tfl.gov.uk/terms for details.
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A5 New Barnet P/ & 5
E6 New Cross &d {4 4T @ 2
E6 New Cross Gate 64 (&) 2
A5 New Southgate P & 4
B8 Newbury Park P 6% {4 @) 4
E4 NineEltms @ {43 |
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North Acton 2/3
North Ealing P/ & { 4 3
North Greenwich 2/3
P oo bE ST O

North Harrow &% { 4

North Wembley

Northfields & f 4
Northolt 4

Northwick Park 4} 4
Northwood P { %
Northwood Hills } 4
Norwood Junction P & } 3
Notting Hill Gate

Nunhead &%

A G0

Oakleigh Park @&
Oakwood P ¢ 14 @

Old Street

Orpington @ P & i 4 (. &)
Osterley P/ & { 4

Oval &

Oxford Circus
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Paddington j4 & H |
(@) Bakerloo, Circle and H&C lines),
(@) Elizabeth line upper level
service) (@ Elizabeth line low
level service)

Park Royal } }

Parsons Green &®
Peckham Rye & f§ 4 (£
Penge West P & {4 (£ 3)
Perivale P {4

Petts Wood P ¢ {4
Phipps Bridge @
Piccadilly Circus 44 TH
Pimlico

Pinner P 6o 14 & @
Plaistow

Plumbstead &%
Pontoon Dock &4 @)
Poplar & @

Preston Road { 4

Prince Regent & @)
Pudding Mill Lane & @
Purley @) P & {4 £ 3
Putney Bridge &

—_—
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Ravenscourt Park &
Rayners Lane P/ &% 4 4
Reading P M'M‘@'&)
Rectory Road &®
Redbridge P &% § 4 4
Reeves Corner Special
Regent’s Park |
Richmond P &% {4 £.4 T
(g District line)

(@) London Overground)
Rickmansworth P &% § 4
Roding Valley } $ @)
Romford @& 4 4 2 @)
Rotherhithe &

Royal Albert ¢ @)
Royal Docks @

Royal Oak

Royal Victoria 5% @)
Ruislip P {4

Ruislip Gardens [P 3
Ruislip Manor {4

Russell Square
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Special
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St Helier 04

St James Street &4

St James’s Park

St John’s Wood & 4 4 f£. &
St Mary Cray P &% 4§

St Paul's

Sandilands @

Seven Kings & @)

Seven Sisters &

(4 London Overground only)
Shadwell 5 @ (DLR only) 2
Shenfield P 6o} 4 5@  Special
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Grid Station & facilities

D3

Shepherd’s Bush &®

(@ London Overground only)
Shepherd’s Bush Market
Shoreditch High Street 3 3 @
Shortlands P & § 4 £ &)
Silver Street &

Slade Green @) P & f §
Sloane Square

Slough Plé® 4 4@
Snaresbrook P/ & 4
South Acton 6% @)
South Croydon P & {4 &)
South Ealing

South Hampstead

South Harrow P

South Kensington

South Kenton

South Merton ¢4

South Quay &% @
South Ruislip P & 2
South Tottenham @& @)
South Wimbledon

South Woodford P & @)
Southall 4 £ @
Southbury

Southfields 5 @
Southgate o
Southwark

Stamford Brook &% 4 4
Stamford Hill

Stanmore T P 5§ 4 5@
Star Lane 6% @

Stepney Green
Stockwell 3

Stoke Newington &®
Stonebridge Park
Stratford P &® {4 £ &

E) (Jubilee line and DLR)
(@) (Central line, Elizabeth line
and London Overground)
Stratford High Street & @
Stratford International & @)
Streatham { (£ &)

Sudbury Hill}4 @

Sudbury Town P % {4 & @)
Surrey Quays &®

Sutton @) P/ & f 4 .5
Sutton Common &®
Swanley @) P ¢® 14 &

Swiss Cottage &

Sydenham &%

Taplow P 65 4 4@
Temple

Theobalds Grove P &&
Therapia Lane @
Theydon Bois P {4
Tooting &&

Tooting Bec

Tooting Broadway &®
Tottenham Court Road 4 4 & T
(g Central line only)

(@ Northern and Elizabeth line)
Tottenham Hale P 6% @ {4
Totteridge & Whetstone P 4}
Tower Gateway & @)

Tower Hill@

Tufnell Park

Tulse Hill & 44 £ &

Turkey Street &

Turnham Green T

Turnpike Lane &

Twyford P 6§ 4 4@

Cc9
Ccs8

Upminster P/ % 4 & T
® (District line only)
Upminster Bridge
Upney 14 ®
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Grid Station & facilities Zones
B5 Upper Holloway & @) 2
C8 Upton Park 3
Bl Uxbridge & @) 6
E4 Vauxhall}$t @ 1/2
D4 Victoria}4 2 TH I

(@) Circle and District lines only)
(@ Victoria line only)

(@]
A5

c8
B4

B4

Waddon Marsh @ Special
Walthamstow Central P/ 3% 3
(@ London Overground only)
Walthamstow Queen’s Road ¢ @) 3
Wandle Park @ Special
Wandsworth Road &&
Wanstead P
Wanstead Park &4
Wapping &®

Warren Street
Warwick Avenue
Waterloo & {4 & T
® Uubilee line only)
Watford P & 4 4 7
Watford High Street &4 8
Watford Ju.nction Special
Wellesley Road

Wembley Central 4 & @)
Wembley Park [P/ & {4 (. ) @ 4
West Acton { §

West Brompton 3
(@ London Overground only) 2
West Croydon &% 4} 4 5/Special
(@) London Overground only)

(@ London Trams only)

West Drayton P % 4 & @)
West Ealing @

West Finchley {4 @)

West Ham

West Hampstead

(#4 £ 2 Jubilee line only)

(@ London Overground only)
West Hampstead Thameslink
West Harrow 1§ (- 2)

West India Quay T &% @

West Kensington

West Ruislip P &

West Silvertown & @

West Sutton ¢®

Westbourne Park

Westcombe Park @) P & {4 &)
Westferry ¢4 @
Westminster § § T

® (Jubilee line)

@) (Circle and District lines)
White City &4 { 4

White Hart Lane % (@)
Whitechapel { 4 &

(@ District, H&C and London
Overground), (@) Elizabeth line)
Willesden Green &4 § 3
Willesden Junction ¢& § 4 (. 4 @)
Wimbledon @ P &® f 4 . & T
Wimbledon Chase ¢&
Wimbledon Park 6% @)
Wood Green ¢®

Wood Lane (. & @)

Wood Street

Woodford P 4@
Woodgrange Park &
Woodside @

Woodside Park P % § § @
Woolwich @ {4

Woolwich Arsenal @ P 6o f 4 (. 5 4
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Explanation of symbols

P Stations with car parks
@4  Stations with bicycle parking
M3 Male/female/baby changing/accessible
toilets outside ticket gateline
(.5 Male/female/baby changing/accessible
toilets inside ticket gateline
T Toilet not managed by London Underground.

You may be charged for these facilities.

Ask staff for information

Step-free access
from street to train

Step-free access
from street to platform

TfL Visitor Centres

Services or access at these stations
are subject to variation.

To check before you travel, visit
tfl.gov.uk/plan-a-journey
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